
This obsolete manual file is provided as a courtesy to you by Ten-Tec, Inc.   

Ten-Tec's service department can repair and service virtually everything we have built going 
back to our first transceivers in the late 1960's.  It is our ability to continue offering service on 

these rigs that has led to their re-sale value remaining high and has made a major contribution to 
our legendary service reputation.  

Printed and bound copies of all manuals are available for purchase through our service 
department if you would prefer not to use this copy as your transceiver manual.  

We can repair or service your Ten-Tec equipment at our facility in Sevierville, TN.  We also offer 
support via telephone for all products via during usual business hours of 8 a.m. to 5 p.m. USA 

Eastern time, Monday through Friday.  We have a large supply of parts for obsolete products.  
Repairing a transceiver or amplifier yourself?  Contact us for parts pricing information. 

Service department direct line:  (865) 428-0364
Ten-Tec office line: (865) 453-7172

Service department email:  service@tentec.com 
Address:  1185 Dolly Parton Parkway, Sevierville, TN 37862 USA

We have found it is most effective for us to help you troubleshoot or repair equipment with a 
consultation via telephone rather than by email.   

Suggested contact methods are:

Troubleshooting or repairing equipment – call (865) 428-0364
Other inquiries – call (865) 428-0364 or email service@tentec.com 

THANK YOU AND 73 FROM ALL OF US AT TEN-TEC

mailto:service@tentec.com
mailto:service@tentec.com




















1185 Dolly Parton Pkwy., Sevierville, TN 37862     Sales: 800-833-7373
We accept Visa, MC, American Express and Discover. Office (865) 453-7172. FAX (865) 428-4483.
Sales: Mon-Fri 8:00-5:30 (Eastern Time), sales@tentec.com. Service: Mon-Fri 8:00-5:00 (Eastern Time), 
service@tentec.com, (865) 428-0364. Shipping is additional. TN residents add 9.5% sales tax

Ten-Tec is more than just a manufacturer of Amateur Radio equipment. Our legendary service department 
repairs almost everything we’ve ever built. Customer support representatives are active hams that can provide 

the advice you need to obtain the right equipment and set up your station the way it should be. No one in 
the industry matches our risk-free trial period for new equipment. When you buy Ten-Tec, you get our entire 

company in the box with your new radio. Ask a friend who owns “us”.  Proudly MADE IN USA!

More than just a radio.

www.tentec.com



















What separates one rig from another? The way they sound on the air. When you hear 

quality SSB transmit audio, you know it’s Ten-Tec. No one matches our combination of 

great audio, ease of use, and receiver performance. Visit our webpage at radio.tentec.com/

videos/howto and see an audio and video demo on Ten-Tec transceiver transmit audio! For 

complete information on our HF transceiver line, visit our website or call (800) 833-7373.

“Great sounding rig! Must be a Ten-Tec.”

www.tentec.com

Hearing is everything.

1185 Dolly Parton Pkwy., Sevierville, TN 37862. Sales: 800-833-7373 M-F 8:00-5:30 (Eastern Time) sales@tentec.com. Office: (865) 453-7172. FAX: (865) 428-4483.  
Service: (865) 428-0364 M-F 8:00-5:00 (Eastern Time), service@tentec.com. We accept Visa, MC, American Express and Discover. 

Proudly made in Sevierville, Tennessee USA

All the Ten-Tec rigs that I’ve owned have excelled in audio. 
I owned a pair of (other brand) transceivers but Ten-Tec 
beats them in transmit audio - K4NTY

Great audio! Full, rich, 
natural! - K4TEN

I’m confident that I will 
have the best signal I 
can possibly produce! – 
W1RGO

Excellent audio. I was 
working a station in 
Puerto Rico and he 
stopped the calling 
stations and asked me 
what I was running. I 
told him the Jupiter and 
he said “I should have 
known it was a Ten-Tec.” 
– WD4PG

Very well balanced audio; natural sounding, 
pleasing to listen to. One of the best sounding 
rigs on the band. Well rounded with clarity. – 
KA4ICK

I get great unsolicited audio 
reports with the Ten-Tec Orion 
– WA8VSJ

Good audio quality 
and it sounds like 
my natural voice - 
K6WLM

I am amazed 
how clean and 
clear I sound – 
W4WUQ
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